
HARMONY SENIOR CONNECT
Professional referral desk guide

WHO CAN REFER
Hospital discharge planners, social workers, case managers, elder law attorneys, and physicians.

HOW TO REFER
Use the professional referral form at /for-professionals, or call (865) 252-0500.
Share the family’s permission, location, care needs, timeline, and best contact details.

WHAT WE DO
We review the information provided, identify relevant directory options, and share next steps
with the family. Families should confirm pricing, availability, services, and licensing directly.

IMPORTANT
A referral is not a placement guarantee or medical recommendation. For urgent discharge needs,
call the hospital team and communities directly to confirm whether they can accept the person.

harmonyseniors.com | info@harmonyseniorconnect.com | (865) 252-0500


